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Simformer is an innovative Platform that changes the approach to business education. The lectures, 
training sessions, business games, and academic competitions become more practice-oriented due to 
integration of the powerful online multi-user business simulation environment. We offer the 
opportunity for course developers, instructors, and business trainers to develop in-demand educational 
products and promote them internationally.  
 

 
  

LƴŎƻǊǇƻǊŀǘŜ ǘƘŜ ǎƛƳǳƭŀǘƛƻƴ ƛƴǘƻ 
ȅƻǳǊ ŜŘǳŎŀǘƛƻƴŀƭ ƻǊ ǘǊŀƛƴƛƴƎ 
ǇǊƻŘǳŎǘǎ 
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ƪƴƻǿƭŜŘƎŜ ŀƴŘ ŘŜǾŜƭƻǇ ǇǊŀŎǘƛŎŀƭ 
ǎƪƛƭƭǎ 
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5ŜǾŜƭƻǇŜǊ ¢ƻƻƭǎ 

{ƛƳǳƭŀǘƛƻƴ ǎŜǘǘƛƴƎǎ 

aŀƴŀƎƛƴƎ ǘƘŜ ŘȅƴŀƳƛŎǎ 
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Register on www.simformer.com and get access to: 
 

¶ LMS environment, where you could upload the 
content of your potential educational products. 
 

¶ Hourly turn-based simulation SBS Intensive, 
which is specifically set up as a demo using 
Developer Tools. 
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Simfromer Platform is a combination of education oriented online tools with a purpose to form a 

unique platform for practice based business training and education. Due to its unique structure, 

Simformer Platform provides these benefits: 

Supports large variety of educational content 

Audio, video, textual and graphical. Anything that can be used to transfer the knowledge and skills. 

Connects theory and practice 

All key elements of the Platform are designed to connect theoretical content and practical tasks, that 

need to be completed in business simulation.  

Oriented toward different learning profiles 

Different people learn and process information differently. In order to increase the knowledge uptake, 

flexible approach is needed.  Simformer Platform provides a possibility to teach both traditionally and 

flexibly ς practice first, theory afterwards. 

Flexible and integrable 

You are not limited to only creating courses on the Platform. Integration into already existing courses is 

also possible, because we can easily connect our Simulation and Developer Tools to virtually any LMS.  

Interactive and engaging 

Supports various interactions amongst teachers ς students and students ς students. Increased 

interactivity within the virtual environment also increases engagement.  

 

 

 

 

 

{ƛƳŦƻǊƳŜǊ tƭŀǘŦƻǊƳΥ ¦ƴƛǉǳŜ CŜŀǘǳǊŜǎ 
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Partners can use our learning management system (LMS), which is integrated into (LMS ). 
 

 
 
The widely-used LMS is translated into more than 100 languages and allows organizing online, onsite 
and blended learning courses. It is possible to upload any type of content, including SCORM format. It 
supports all forms of student-trainer interaction in online learning environments. 
 
Simformer gives access to multifunctional webinars and specific online classes for conducting individual 
consultations. 
 
Simformer Platform can be integrated with various LMS systems of universities and corporate training 
centers.  
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.ǳǎƛƴŜǎǎ 
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{ƛƳŦƻǊƳŜǊ tƭŀǘŦƻǊƳΥ [a{ 

tƻǿŜǊŦǳƭ [a{ ŦƻǊ ǳǇƭƻŀŘƛƴƎ ŀƴȅ 
ǘȅǇŜ ƻŦ ƭŜŀǊƴƛƴƎ ŎƻƴǘŜƴǘ ŀƴŘ 
ƳŀƴŀƎƛƴƎ ǘƘŜ ƭŜŀǊƴƛƴƎ ǇǊƻŎŜǎǎ 
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Simformer educational solutions are based on Simformer Business Simulation (SBS), a unique gamified 
simulation environment. It allows bringing the most challenging ideas to life: from interactive school 
lessons and university lectures to corporate training events and contests in the field of T&D. 
 

Format 
SBS can be used in onsite, online and blended learning courses. 
 

Group and individual participation  
SBS is used to develop educational products both for individual and group learning as various virtual 
business companies can be managed both by individuals and groups. 
 

Short-term and long-term learning programs 
SBS provides environment can be used for short-term training sessions, lasting for couple of hours, as 
well as for long-term academic learning programs.  
 

All typical business processes and functions 
SBS is an environment for practice-oriented learning of various business fields: strategy, marketing, HR, 
logistics, sales, financial management, etc.  
 

Interaction of participants 
SBS is based on interaction among multiple participants. As a result, it enables the development of 
various training sessions in the areas of multifunctional collaboration, communication, leadership, 
delegation, teamwork, etc. 
 

Competitiveness and gamification 
SBS is a full-fledged online game based on the competiveness principle, which makes students more 
motivated and enhance their involvement in the learning process. 
 

Online accessibility 24/7/365  
SBS is intended for developing online educational products (courses, business games, contests, academic 
competitions, etc.), which can be accessed from any geographical location and time zone. 
 

Endless possibilities and dynamic environment  

SBS is not limited by linear scenarios or only one specific winning combination. As participants shape the 

environment itself, it is very dynamic and unpredictable, therefore very close to real world environment.   
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Depending on the format of learning, partners have the opportunity to choose one of the two types of 
Simformer Business Simulation for integration: 
 
 

SBS Classic: Daily-turn-based (once per 24 hours) 
 

For academic institutions: 
Long-term academic courses in the areas of economics, finance, management, language studies as 
well as school lessons in the areas of economics and career development. It is also very useful for 
conducting various long-term contests for students.   
 
For companies: 
Long-term corporate training courses, business games and employee assessment programs.  
 
For individual clients: 
Long-term courses, business games, individual training sessions, career development, individual 
assessment competences and skills. 

 
 

SBS Intensive: Hourly-turn-based (once per hour) 
 

For academic institutions: 
Dynamic short-term business games, academic competitions, intensive courses and seminars. 
 
For companies: 
Short-term business games, training sessions, employee assessment programs.  
 
For individual clients: 
Short-term courses, business games, individual training sessions, career development, individual 
assessment competences and skills. 

 
  

12 

6 

3 9 

DAY 

{.{Υ Řŀƛƭȅ ǘǳǊƴǎ 

tŀǊǘƛŎƛǇŀƴǘǎΩ ŀŎǘƛǾƛǘȅ ƛǎ ŎŀƭŎǳƭŀǘŜŘ 
ŜǾŜǊȅ ƎŀƳŜ ǳǇŘŀǘŜ 
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Simformer Business Simulation (SBS) has a substantial set of functions for participants to choose from. 
These functions give the possibility to integrate SBS into a wide range of academic business courses and 
conduct corporate training sessions and business games in various areas. 
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{ǳǇǇƭȅ 
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ǇƻƭƛŎȅΧ 

Χ  

[ƻƎƛǎǘƛŎǎ 
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tǊƻŘǳŎǘƛƻƴ 

!ƳƻǳƴǘΣ ǉǳŀƭƛǘȅΣ ǇǊƛŎƛƴƎΣ 
ǘŜŎƘƴƻƭƻƎȅΣ ŘƛǎǘǊƛōǳǘƛƻƴ 
ǇƻƭƛŎȅΧ 
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wŜǎŜŀǊŎƘΣ ǊŜǇƻǊǘǎΣ 
ǎŜƎƳŜƴǘŀǘƛƻƴΣ ŀŘǾŜǊǘƛǎƛƴƎ 
ŎŀƳǇŀƛƎƴǎΧ 
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ŎƻƴŘƛǘƛƻƴǎΣ ŦƛƴŀƴŎƛŀƭ 
ǎǘŀǘŜƳŜƴǘǎΧ 
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ƻŦ ŀŎƘƛŜǾƛƴƎ ƎƻŀƭǎΣ 
ƳŜŀǎǳǊƛƴƎ ǎǘǊŀǘŜƎȅ 
ŜŦŦŜŎǘƛǾŜƴŜǎǎΧ  
 

 
Register on www.simformer.com to get access to a 
demo version of SBS Intensive, a business simulation 
with hourly turns. 

Go straight to registration to 

access demo version 
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Developer Tools provide the opportunity for partners to set up the simulation in accordance with the 
requirements of a specific course or training session or any other educational product (business game, 
competitions, etc.). Partners are free to choose their own configuration of the business simulation. 
 
The configuration process of the simulation contains the following elements: 
 

Starter templates 
provide the option to select the type of a business venture, which will be managed by the participants 
in the simulated environment. For example, when taking the course on start-up development, the 
participants will be provided just with the initial capital. While having a training session on crisis 
management, the participants will have the task to manage a huge international company dealing with 
financial crisis. There is a considerable number of ready-made templates in Simformer template 
library, but Partners are always welcome to create their own templates. 
 
Global settings 
Give possibility: 

¶ to select available types of subdivisions (10 in SBS Intensive and 19 in SBS Classic, which, 
considering a vast choice of industries, allow creating hundreds of possible subdivisions), 

¶ to select available geographical locations for starting a business (5 countries and 120 cities in 
SBS Intensive; 33 countries and 300 cities in SBS Classic), 

¶ to select the product buying and selling options (the purchasing of goods in the companies of 
the selected suppliers (the selection of the suppliers is conducted by the participants 
themselves), interacting with all of the SBS participants or just with the members within the 
group.  

 
Independent suppliers 

¶ Global settings will allow a pin-point selection of suppliers for particular goods and regions, 
and the choice of price, quality and the amount of products for selling during each turn of the 
game.  

¶ The option of selecting suppliers for the whole range of products and services in the selected 
city with the option to choose a specific product selling mode (cheap, standard, and quality 
products). 

  

{ƛƳŦƻǊƳŜǊ tƭŀǘŦƻǊƳΥ 5ŜǾŜƭƻǇŜǊ ¢ƻƻƭǎ 

{ƛƳŦƻǊƳŜǊ 

.ǳǎƛƴŜǎǎ 
{ƛƳǳƭŀǘƛƻƴ 

[ŜŀǊƴƛƴƎ 
aŀƴŀƎŜƳŜƴǘ 
{ȅǎǘŜƳ 

5ŜǾŜƭƻǇŜǊ 
¢ƻƻƭǎ 

{ƛƳŦƻǊƳŜǊ 

aŀǊƪŜǘǇƭŀŎŜ 

mailto:info@simformer.com


Business simulations for  
training and education 

 Order a free phone or Skype consultation  
with Simformer expert 

Contact us: https://simformer.com 
By e-mail: info@simformer.com 

Go to table  
of contents 

10 
 
 

We have a considerable number of ready-made templates in Simformer template library.  
Partners are always welcome to create their own templates. 
 

 
 

 

5ŜǾŜƭƻǇŜǊ ¢ƻƻƭǎΥ {ǘŀǊǘŜǊ ǘŜƳǇƭŀǘŜ ŜȄŀƳǇƭŜǎ 

Opportunity to configure a 
particular business venture to start 
the simulation 
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Global settings for SBS Intensive 
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Global settings for SBS Intensive and SBS Classic: 
 

 
 

An example of how to select independent supplier in SBS Intensive and SBS Classic: 
 

 
  

Dƭƻōŀƭ ǎŜǘǘƛƴƎǎ ŀƴŘ ǎǳǇǇƭƛŜǊ ǎŜǘǘƛƴƎǎ 

Setting up the product 
selling/buying modes and selecting 
independent suppliers 
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Simformer Marketplace is an online shop for business simulation-based educational products. 
Marketplace online shop provides various opportunities. Partners can publish and sell their products. 
Users can gain access to practice-oriented learning courses. 
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Simformer Platform is used ŦƻǊ ƻƴƭƛƴŜ ŀǎ ǿŜƭƭ ŀǎ ƻƴǎƛǘŜ ǘǊŀƛƴƛƴƎ ǎŜǎǎƛƻƴǎΦ tƭŀǘŦƻǊƳΩǎ Ƴǳƭǘƛ-functionality 
and flexibility allows the development of online courses for unlimited number of participants.  
 
Types of training sessions and their key components: 
 

 
 
 

  

Parameter Corporate training sessions     Individual training sessions 

Topics Developing such skills and competencies as strategic thinking, analytical thinking, stress-resistance, 
creativity, making decisions under limiting resources, thinking outside the box, business planning, 
setting goals, change management, supply chain management, etc. 

Specific topics for corporate training 
sessions 

Leadership, communicative skills, teamwork, 
delegation, cross-functional collaboration, online 
communication tools, managing companies with a 
big number of branch offices etc. 

- 

Types of business ventures From start-ups to huge international corporations in automotive, commerce, mechanic engineering, 
mining, metallurgical engineering, scientific research, oil and gas, warehouses and logistics, food 
production, agriculture, service sector, retail, chemicals, etc.  

Duration Between 4 hours and several days Between 4 hours and several months 

Simulation An hourly-turn-based SBS Intensive An hourly-turn-based SBS Intensive for short-
term training sessions lasting up to 3 days. 
A daily-turn-based SBS Classic for long-term 
training sessions.   

Participation Individual and group Individual 

Format Onsite, online Online 

Moderation of training sessions Generally needed Possible 

Assessment  tŀǊǘƛŎƛǇŀƴǘǎΩ ranking, HR assessment tŀǊǘƛŎƛǇŀƴǘǎΩ ranking 

{ƛƳŦƻǊƳŜǊ LƴǎǘǊǳŎǘƛƻƴŀƭ 5ŜǎƛƎƴΥ /ƻǊǇƻǊŀǘŜ ¢ǊŀƛƴƛƴƎ {Ŝǎǎƛƻƴ 5ŜǾŜƭƻǇƳŜƴǘ 
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During corporate or individual training sessions participants are able to develop specific skills and 
competencies by performing practical assignments in SBS. SBS functions in online format, thus it is very 
easy to import the course into an online format as well.   

 
When given the assignment, the 
participants analyze the situations; 
make decisions in the field of business 
management, by performing these 
assignments in SBS.  
 
 
The participants can take actions 
individually or in groups. 
The group format of learning allows 
the development and assessment of 
skills, which become apparent only 
during the collaboration between the 
participants, like team work, 
leadership, communication skills, and cross-functional collaboration, etc. 
 
     The assessment and feedback can be performed in several ways: 

 Automatically τ after each business simulation turn the participants can see how well they 
performed in the ranking. The overall ranking is based on key business indicators-assets, 
revenues, profit. A big number of business reports on compŀƴƛŜǎΩ subdivisions, as well as 
markets, products, and so on is also available. That way the participants have the chance to view 
the most important aspects of how to manage a business venture in a real world. 

 By experts τ a course or a training session moderator has an opportunity to assess the 
participants either in online or onsite formats. The assessment can be based on the level of 
participant involvement or on the success of the virtual companies.  

 
  

{ƛƳŦƻǊƳŜǊ LƴǎǘǊǳŎǘƛƻƴŀƭ 5ŜǎƛƎƴΥ /ƻǊǇƻǊŀǘŜ ¢ǊŀƛƴƛƴƎ {Ŝǎǎƛƻƴ 5ŜǾŜƭƻǇƳŜƴǘ 

{.{ ōŀǎŜŘ ǘǊŀƛƴƛƴƎ ǎŜǎǎƛƻƴǎ  
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Corporate training sessions are generally short-term, lasting between several hours to several days. We 
recommend developing training sessions that would last no less than 4 hours. The longest training 
sessions could last up to 1 or 2 days. Training sessions for individual clients could be short-term or long-
term.  
 
A daily-turn-based SBS Classic (from 1:00 to 1:15 GMT) can be used for long-term corporate training 
sessions. The minimum duration of SBS Classic subscription is one month. The maximum duration is not 
restricted, but no less than a month. An hour-turn-based SBS Intensive (every astronomical hour) is used 
for all short-term training sessions. The license to access SBS Intensive will be valid for 3 days after 
activation. 
 
Corporate training sessions allow:  

 Individual participation τ  each participant works on his or her own. 
 Group participation τ a group of participants manage a virtual company, by collaborating with 

each other. 
 
In individual format the results of individual participants can be seen in the form of companiesΩ ranking 
in SBS. The rating of an individual participant is leveled out in the group format. However, it allows the 
development and assessment of a wide range of skills and competencies that become apparent during 
ǇŀǊǘƛŎƛǇŀƴǘΩǎ ƛƴǘŜǊŀŎǘƛƻƴ ǿƛǘƘ ŜŀŎƘ ƻǘƘŜǊΦ CƻǊ ŜȄŀƳǇƭŜ, by working on a common task, participants reveal 
their leadership, communication, team work, delegation, cross-functional collaboration skills and 
competencies. Apart from that, participants tend to acquire the learning material much faster while 
working in a team.  
 
When developing corporate training programs, we recommend providing the options of individual as 
well as group participation. The format is always discussed with the Client prior to purchasing the 
training session.  
 

  

{Ŝǘ ǘƘŜ ǘƛƳŜ ŦǊŀƳŜǎ ƻŦ ǘƘŜ ǘǊŀƛƴƛƴƎ 

{ƛƳŦƻǊƳŜǊ LƴǎǘǊǳŎǘƛƻƴŀƭ 5ŜǎƛƎƴΥ /ƻǊǇƻǊŀǘŜ ¢ǊŀƛƴƛƴƎ {Ŝǎǎƛƻƴ 5ŜǾŜƭƻǇƳŜƴǘ 

{ŜƭŜŎǘ ǘƘŜ ǘȅǇŜ ƻŦ{.{ 

{ŜƭŜŎǘ ǘƘŜ ŦƻǊƳŀǘ ƻŦ ǇŀǊǘƛŎƛǇŀƴǘ 
ƛƴǘŜǊŀŎǘƛƻƴ 

{ŜƭŜŎǘ ǘƘŜ ǘȅǇŜ ƻŦ {.{ 

mailto:info@simformer.com


Business simulations for  
training and education 

 Order a free phone or Skype consultation  
with Simformer expert 

Contact us: https://simformer.com 
By e-mail: info@simformer.com 

Go to table  
of contents 

18 
 
Corporate training sessions can be delivered in online, onsite and blended formats. Although onsite 
sessions are more effort-consuming and involve smaller number of participants, they are more 
profitable (in terms of a price per one participant) and essential in employee assessment tasks (in case 
the assessment is performed by a game moderator). 
 
 
The advantage of online corporate training sessions is that they can be conducted for unlimited number 
ƻŦ ǇŀǊǘƛŎƛǇŀƴǘǎΦ {ƛƴŎŜ ǘƘŜǊŜΩǎ ƴƻ ƴŜŜŘ ǘƻ ƎŀǘƘŜǊ all participants in one place, it is economical in terms of 
expenses, which makes this particular format of learning very popular.  
 
 
When developing business games, we recommend looking to the online format first. An online format 
of the training session can be easily transformed into an onsite one.  
 
 
Onsite game normally needs to be moderated by a game moderator. Online business games can be: 

 Moderated online. Online moderation can be conducted by means of online Simformer classes, 
Skype conferences or other ways of online communication. 
 

 Conducted without moderatorsΩ assistance. Participants receive assistance (theoretical 
information, explanation of SBS functions, tasks to be performed in SBS, etc.) in the form of pre-
recorded video tutorials and printed guides. 

 
 
We recommend developing training sessions that do not require online moderation first. In case a client 
requires an online or onsite game moderation, the conditions of such request are discussed separately.   

  

{ŜƭŜŎǘ ǘƘŜ ŦƻǊƳŀǘ ƻŦ ȅƻǳǊ ǘǊŀƛƴƛƴƎ 
ǎŜǎǎƛƻƴǎ όƻƴƭƛƴŜΣ ƻƴǎƛǘŜύ 

{ƛƳŦƻǊƳŜǊ LƴǎǘǊǳŎǘƛƻƴŀƭ 5ŜǎƛƎƴΥ /ƻǊǇƻǊŀǘŜ ¢ǊŀƛƴƛƴƎ {Ŝǎǎƛƻƴ 5ŜǾŜƭƻǇƳŜƴǘ 

DŀƳŜ ƳƻŘŜǊŀǘƛƻƴ όƻƴƭƛƴŜΣ ƻƴǎƛǘŜύ 
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You can devise your own game plot that would reflect the overall direction and dynamics of the training 
sessions. 
 
For example, in one of Simformer training sessions άTeamOnlineέ, which is designed to develop branch 
ƻŦŦƛŎŜǎ ƳŀƴŀƎŜǊǎΩ ǎƪƛƭƭǎ ŦƻǊ ƭƻƴƎ ŘƛǎǘŀƴŎŜ ǘŜŀƳ ǿƻǊƪΦ ¢he participants have to manage a huge corporation 
with branch offices in various geographical locations. The background story - the previous management 
team died in a plane crash, and now it is necessary to stabilize all business processes (extraction of raw 
materials, primary processing, logistics, production, sales and distributions) in a short period of time. 
They also had to increase production volumes, distribute the added-value, and optimize the taxes, 
customs as well as logistics expenses. The participants have to make all the decisions, by collaborating 
with each other and managing long-distance subdivisions by means of online communication.  
 

 
Corporate training participants can be divided into several teams. Teams receive the same starting 
conditions and are assigned the same tasks.  
 
ParticipaƴǘǎΩ ranking όōŀǎŜŘ ƻƴ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ŀǎǎŜǘǎΣ revenue, and profit indicators) is updated with 
each game turn (every hour in SBS Intensive and every 24 hours in SBS Classic). 
 
When conducting a corporate training session, we recommend summarizing the results after each game 
turnΣ ŀƴƴƻǳƴŎƛƴƎ ǘƘŜ ǿƛƴƴŜǊ ŀƴŘ ŘƛǎŎǳǎǎƛƴƎ ǇŀǊǘƛŎƛǇŀƴǘǎΩ ǇǊƻƎǊŜǎǎΦ Lƴ ƻǊŘŜǊ ǘƻ Řƻ ǘƘŀǘΣ ǎŜƭŜŎǘ ǎŜveral 
indicators that would define ǇŀǊǘƛŎƛǇŀƴǘǎΩ ranking. 
 
The winner could be chosen based on the results after a particular game update or overall results of the 
training session. 

  

  ¢ǊŀƛƴƛƴƎ ǎŎŜƴŀǊƛƻΥ ƎŀƳŜ Ǉƭƻǘ 

{ƛƳŦƻǊƳŜǊ LƴǎǘǊǳŎǘƛƻƴŀƭ 5ŜǎƛƎƴΥ /ƻǊǇƻǊŀǘŜ ¢ǊŀƛƴƛƴƎ {Ŝǎǎƛƻƴ 5ŜǾŜƭƻǇƳŜƴǘ 

/ƻƳǇŜǘƛǘƛǾŜƴŜǎǎ ŜƭŜƳŜƴǘǎ  
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SBS generates an automated ranking of the companies, managed by the participants. In addition to that, 
ǘƘŜ /ƭƛŜƴǘ ƳƛƎƘǘ ōŜ ƛƴǘŜǊŜǎǘŜŘ ƛƴ ƎŜǘǘƛƴƎ ǇǊƻŦŜǎǎƛƻƴŀƭ ŀǎǎŜǎǎƳŜƴǘ ƻŦ ǇŀǊǘƛŎƛǇŀƴǘǎΩ ǎƪƛƭƭǎ ŀƴŘ 
competencies. Such assessment can be conducted by ǘƘŜ /ƭƛŜƴǘΩǎ Iw ŜȄǇŜǊǘǎ, independent HR experts 
or by game moderators (in case they are qualified in HR management). The assessment measurements 
and criteria are discussed prior to acquiring the corporate training sessions.  
 
Generally, participants forget about the fact that they are observed for assessment just after an hour of 
game play.  It helps relieve stress and tension, usually typical to ŀǎǎŜǎǎƳŜƴǘ ǎŜǎǎƛƻƴǎ όŎƻƳǇŀƴƛŜǎΩ 
standardized assessment procedures, for example). 
 
The ultimate case of organizing assessment procedures is to employ the assistance of qualified /ƭƛŜƴǘΩǎ 
HR experts. The HR experts will be observing the participants during the gameplay. In this case the game 
moderation could be conducted even in online format.  
 
For example, in one of  particular Simformer 
corporate games, the ŎƭƛŜƴǘΩǎ Ǝƻŀƭ was to assess 
certain skills of participants, like decision-making, 
presentation, leadership, communication, 
activeness, teamwork. 
 
The assessment scale is from 0 to 10 (from the 
lowest assessment measure to the highest). The 
assessment measurement is an average of the 
scores provided by a game moderator and the 
/ƭƛŜƴǘΩǎ Iw ŜȄǇŜǊǘǎΦ 
 
 
 

  

{ƛƳŦƻǊƳŜǊ LƴǎǘǊǳŎǘƛƻƴŀƭ 5ŜǎƛƎƴΥ /ƻǊǇƻǊŀǘŜ ¢ǊŀƛƴƛƴƎ {Ŝǎǎƛƻƴ 5ŜǾŜƭƻǇƳŜƴǘ 

!ǎǎŜǎǎƳŜƴǘ ŜƭŜƳŜƴǘǎ 
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For every game turn set certain missions that the participants would have to accomplish in SBS. 
 
For example:  

 Increase the turnover of retail network by X%. 
 Carry out market research and expand the business, by opening more than 3 new subdivisions. 
 Achieve the efficiency of Y% of the marketing campaign.  
 Make the subdivisions profitable in three game turns. 

 
General recommendation - the goals, which are set for the participants, have to be measurable and 
achievable in a desired time frame.  
 
 
 
For every game turn, we recommend doing small presentations, which include game scenarios, 
theoretical information (presented in thesis statements), the number of tasks to perform in business 
simulation environment, and the time frame to perform those tasks. 
 

The presentations could be used both in 
online and onsite moderation of the game. 
In case the moderation of the game is not 
necessary, such presentations can be used 
as video tutorials that the participants can 
watch and learn the game on their own.  
 
Hand-outs, however, are optional. They are 
necessary in case the participants need 
additional extra learning materials.  
 

 
 
 
 
 
 

{ƛƳŦƻǊƳŜǊ LƴǎǘǊǳŎǘƛƻƴŀƭ 5ŜǎƛƎƴΥ /ƻǊǇƻǊŀǘŜ ¢ǊŀƛƴƛƴƎ {Ŝǎǎƛƻƴ 5ŜǾŜƭƻǇƳŜƴǘ 

tǊŀŎǘƛŎŀƭ ŀǎǎƛƎƴƳŜƴǘǎ 

IŀƴŘπƻǳǘ ŀƴŘ ǇǊŜǎŜƴǘŀǘƛƻƴǎ 
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Before working on presentation materials, we recommend devising a training session plan, which would 
showcase the ƎŀƳŜΩǎ key events every game turns. 

 
Possible format of a training session plan 

Duration Period ́  ́Ҍм ́Ҍн Χ ́ҌN 

Game turns  1 2 Χ N 

Results analysis of the previous 
game update 

- 5 min 5 min  Summarizing the 
results, identifying 
the winner 

Time for the participants to 
present their solutions 

- 5 min 5 min  - 

Theory,  
Techniques,  
Skills 

15 min 
Theoretical information 
to be given,  
Skills to be developed, 
Χ 

20 min 
Theoretical information 
to be given,  
Skills to be developed, 
Χ 

25 min 
Theoretical information 
to be given,  
Skills to be developed, 
Χ 

 Game moderatorΩs 
feedback (in case of 
game moderation) 

SBS functional 15 min 
SBS functions to be 
explained 

10 min 
SBS functions to be 
explained 

5 min 
SBS functions to be 
explained 

 - 

Practical assignments in SBS 15 min 
Tasks in SBS for 
participants to perform 

15 min 
Tasks in SBS for 
participants to perform 

15 min 
Tasks in SBS for 
participants to perform 

 - 

Other - 5 min 
Additional competition 

10 min 
Additional competition 

 Handing of 
certificates 

 
Generally, all possible actions of the participants during game turns are standard:  

 The analysis of the results after the turn. 
 The analysis of the decisions made during the previous turn - in the form of presentation done by 
one of the participants, for instance (we recommend to change the rotation of the participants, so 
that everyone has a chance to participate).  

 
 
 
 

5ŜǾŜƭƻǇƛƴƎ ŀ ǘǊŀƛƴƛƴƎ ǎŜǎǎƛƻƴ Ǉƭŀƴ  

{ƛƳŦƻǊƳŜǊ LƴǎǘǊǳŎǘƛƻƴŀƭ 5ŜǎƛƎƴΥ /ƻǊǇƻǊŀǘŜ ¢ǊŀƛƴƛƴƎ {Ŝǎǎƛƻƴ 5ŜǾŜƭƻǇƳŜƴǘ 
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 Presentation of a game scenario by a game moderator, explanation of theoretical information, 
techniques of task-solving.  

 Explanation of SBS functionality, necessary for accomplishing tasks within specific time frame. 
 Presentation of the task that the participants have to perform in SBS. 
 Tasks performed by the participants. 
 Optional - introduction of additional elements, like auctions to receive additional bonuses, for 
instance, to enhance game dynamics, etc.  

 
 
The training session is concluded with results analysis, identifying the winner, feedback from the game 
moderator (in case the game is moderated), and handing in the certificates. The certificates in printed 
and (or) e-format (for uploading to social networking sites) 
 

 
We recommend delivering information to the participants gradually and in parts. In addition to that, the 
parts have to be interconnected with each other. This will help the participants gradually involve in the 
game scenario and training elements, and SBS. 
 
 
Typical game schedule, described earlier, ensures great game dynamics and participant involvement. 
However, other elements could be applied for moderated games: 

 Auctions among the participants for certain prizes (a possibility to receive a supply of high quality 
goods with a large discount). The auctioneer announces the initial price for one unit of goods, later 
the auction is conducted among the participants. The winner is the highest bidder. Technically, the 
supply of such goods is delivered from the warehouse set and managed by the game moderator.  
 Contests to select the participant who is able to predict the amount of sales, the market share etc. 
¢ƘŜ ŀǿŀǊŘ ǿƛƭƭ ƎǊŀƴǘ ŀ ŘƛǎŎƻǳƴǘ ŦƻǊ ōǳȅƛƴƎ ƘƛƎƘ ǉǳŀƭƛǘȅ ƎƻƻŘǎΣ ŀŎŎǊǳŀƭǎ ǘƻ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ŀŎŎƻǳƴǘΣ 
etc.  

 
  

{ƛƳŦƻǊƳŜǊ LƴǎǘǊǳŎǘƛƻƴŀƭ 5ŜǎƛƎƴΥ /ƻǊǇƻǊŀǘŜ ¢ǊŀƛƴƛƴƎ {Ŝǎǎƛƻƴ 5ŜǾŜƭƻǇƳŜƴǘ 

LƴŦƻǊƳŀǘƛƻƴ ŘŜƭƛǾŜǊȅΥ ǎƴƻǿōŀƭƭ ŜŦŦŜŎǘ  

!ŘŘƛǘƛƻƴŀƭ ŜƭŜƳŜƴǘǎ ƻŦ ƎŀƳŜ ŘȅƴŀƳƛŎǎ 
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A template of online or onsite training moderation. 
 
A training session άTeamOnlineέΣ ǿƘƛŎƘ ƛǎ ŘŜǎƛƎƴŜŘ ǘƻ ŘŜǾŜƭƻǇ ōǊŀƴŎƘ ƻŦŦƛŎŜǎ ƳŀƴŀƎŜǊǎΩ ǎƪƛƭƭǎ ƻŦ ƭƻƴƎ 
distance team work, the participants have to manage a huge corporation with branch offices in various 
geographical locations. The background story - the previous management team died in a plane crash, 
and it is essential to stabilize all business processes (extraction of raw materials, primary processing, 
logistics, production, sales and distributions) in a short period of time. They also have to increase 
production volumes, distribute the added-value, and optimize the taxes, customs as well as logistics 
expenses. The participants had to make all the decisions, by collaborating with each other and managing 
long-distance subdivisions by means online communication.  
 
 

 
  

Period  1  2  3  4  5  6   

Time 8:45 9:00  10:00  11:00  12:00  13:00  14:00  15:00 

Turns    1  2  3  4  5  6 

A discussion 
before the 
game turn 

9:00 The beginning of the 
training session. 
Introduction, the main 
rules. 

10:05 Game turn results. 
ParticipantsΩ ranking. 

11:00  12:05 Game turn results. 
ParticipantsΩ ranking. 

13:00  14:05 Game turn results. 
ParticipantsΩ ranking. 

15:05 Game turn results. 
Final ranking. 

Situation and 
previous turn 
results analysis 

9:05 The essence of the training 
session, the subdivisions of 
the corporation, criteria for 
winning 

10:10 Team analysis of the 
situation. Game 
ƳƻŘŜǊŀǘƻǊΩs feedback. 

11:15 Game turn results. 
ParticipantsΩ ranking.  Team 
analysis of the situation. 
GŀƳŜ ƳƻŘŜǊŀǘƻǊΩǎ 
feedback. 

12:10 Team analysis of the 
situation. Game 
ƳƻŘŜǊŀǘƻǊΩǎ ŦŜŜŘōŀŎƪΦ 

13:15 Game turn results. 
ParticipantsΩ ranking.  Team 
analysis of the situation. 
DŀƳŜ ƳƻŘŜǊŀǘƻǊΩǎ 
feedback. 

14:10 Team analysis of the 
situation. Game 
ƳƻŘŜǊŀǘƻǊΩǎ ŦŜedback. 

15:10 Comments on 
ǇŀǊǘƛŎƛǇŀƴǘǎΩ 
interaction during the 
game. Feedback on 
the game. 

Methods, 
training 
techniques  

9:15 The principles of distance 
communication and 
teamwork. Assigning the 
roles.  

10:20 Online corporate 
environment for 
communication.  
The principles of 
communication in online 
corporate environment. 
Online business briefing. 

11:20 Prioritization of tasks. 12:20 Resolving disagreements. 
Conflict management. 

13:20 Interaction optimization 
when performing tasks 
within a limited time frame. 

14:20 aƻŘŜǊŀǘƛƴƎ ǇŀǊǘƛŎƛǇŀƴǘǎΩ 
online communication. 
Incentives and penalties. 

15:20 Awarding the 
participants and the 
teams. A photo of all 
participants. 

 
Tasks to be 
performed in 
SBS 

9:30 Performing tasks in SBS. 
Analyzing the situation, 
identifying and building key 
business relations with the 
representatives of different 
subdivisions.  

10:30 Performing tasks in SBS. 
To ensure the stability of 
the ŎƻǊǇƻǊŀǘƛƻƴΩǎ current 
activities (performance 
criterion - no decrease in 
revenue and profit in the 
next 2 turns). 
 

11:30 Performing tasks in SBS. 
Optimize the structure, 
location of the 
ŎƻǊǇƻǊŀǘƛƻƴΩǎ ǎǳōŘƛǾƛǎƛƻƴǎ 
in order to minimizethe 
expenses (reducing the 
expenses at least by 10% 
without any loss of revenue 
base). 

12:30 Performing tasks in SBS.   
Optimize the structure, 
location of the 
ŎƻǊǇƻǊŀǘƛƻƴΩǎ ǎǳōŘƛǾƛǎƛƻƴǎ 
in order to minimizethe 
expenses (reducing the 
expenses at least by 10% 
without any loss of revenue 
base). 

13:30 Performing tasks in SBS.  
Agree and implement a plan 
ǘƻ ŜȄǇŀƴŘ ŎƻǊǇƻǊŀǘƛƻƴΩǎ 
production by 15%. 

14:30 Performing tasks in SBS. 
Agree and implement a plan 
ǘƻ ŜȄǇŀƴŘ ŎƻǊǇƻǊŀǘƛƻƴΩǎ 
production by 15%. 

 - 

Entering the 
data in SBS 

9:50 Confirming all actions in 
SBS. 

10:50 Confirming all actions in 
SBS. 

11:50 Confirming all actions in 
SBS. 

12:50 Confirming all actions in 
SBS. 

13:50 Confirming all actions in 
SBS. 

14:50 Confirming all actions in 
SBS. 

 - 

The results  
9:55 Identifying the leader of the 

team. Presentation of the 
decisions by the team. 

10:55 The change of a team 
leader.  Presentation of the 
decisions by the team. 

11:55 The change of a team 
leader.  Presentation of the 
decisions by the team. 

12:55 The change of a team 
leader.  Presentation of the 
decisions by the team. 

13:55 The change of a team 
leader. Presentation of the 
decisions by the team. 

14:55 The change of a team 
leader.  Presentation of the 
decisions by the team. 

 - 

  ¢ǊŀƛƴƛƴƎ ǎŜǎǎƛƻƴ Ǉƭŀƴ ǎŀƳǇƭŜ 

{ƛƳŦƻǊƳŜǊ LƴǎǘǊǳŎǘƛƻƴŀƭ 5ŜǎƛƎƴΥ /ƻǊǇƻǊŀǘŜ ¢ǊŀƛƴƛƴƎ {Ŝǎǎƛƻƴ 5ŜǾŜƭƻǇƳŜƴǘ 
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In order to conduct an onsite business game, the Client has to provide the following technical facilities: 

For a game moderator:  
 A big TV set or a projector with a screen (including a wire to connect with a computer). 
 A flip-chart board. 

For participants: 
 Individual game ς each participant has to be provided with a computer.  
 Group game ς 1-3 computers for the whole group, an ability to connect one of the computers 

to a projector.  
 Requirements for the computers: internet connection, a web browser.  
 Flip-chart board per team.  

 
 
The technical facilities of online games are the same for onsite games, except that participants do not 
have to be in one room. Online communication tools of particular participants can be used in online 
group games.  
 
The online moderating of the training session is conducted by means of online classes provided by the 
Client (if available) or Simformer; Skype-conferences or other communication tools. Simformer online 
classes allow installing a projector to the game modeǊŀǘƻǊΩǎ ŘŜǎƪΣ ƎƛǾƛƴƎ ŀ ǎƭƛŘŜ ǇǊŜǎŜƴǘŀǘƛƻƴΤ ǘƘŜȅ ŀƭǎƻ 
contain interactive boards, surveys, chats, audio/video connection possibility, the possibility to transfer 
files, etc.  
 
 
We recommend developing training sessions that do not require online moderation first. The 
participants receive access to Simformer Platform and all the uploaded content for the game-videos, 
text files, task descriptions, etc. The content is structured in the modules, each of which is connected to 
one or several training session turns.  
 

  

{ƛƳŦƻǊƳŜǊ LƴǎǘǊǳŎǘƛƻƴŀƭ 5ŜǎƛƎƴΥ /ƻǊǇƻǊŀǘŜ ¢ǊŀƛƴƛƴƎ {Ŝǎǎƛƻƴ 5ŜǾŜƭƻǇƳŜƴǘ 

aƻŘŜǊŀǘŜŘ ƻƴƭƛƴŜ ǘǊŀƛƴƛƴƎ ǎŜǎǎƛƻƴǎ 

hƴƭƛƴŜ ǘǊŀƛƴƛƴƎ ǎŜǎǎƛƻƴǎ ǿƛǘƘƻǳǘ 
ƳƻŘŜǊŀǘƛƻƴ 

aƻŘŜǊŀǘŜŘ ƻƴǎƛǘŜ ǘǊŀƛƴƛƴƎ ǎŜǎǎƛƻƴǎ  
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hƴŜ ƻŦ ǘƘŜ ōǳǎƛƴŜǎǎ ƎŀƳŜΩǎ ά/ƻǊǇƻǊŀǘƛƻƴ ƛn Distressέ (English version) module: a short video based on a 
slide presentation, άtimelineέ of the game for the participants.  
 

 
 
The videos for non-moderated games can be made using standard tools, like Power Point, Camtasia, 
iSpringer, etc.  
 
Game tutorials and guides can be prepared in printed version also (for download as well). 

  

{ƛƳŦƻǊƳŜǊ LƴǎǘǊǳŎǘƛƻƴŀƭ 5ŜǎƛƎƴΥ /ƻǊǇƻǊŀǘŜ ¢ǊŀƛƴƛƴƎ {Ŝǎǎƛƻƴ 5ŜǾŜƭƻǇƳŜƴǘ 

!ƴ ŜȄŀƳǇƭŜ ƻŦ ŀ ǘǊŀƛƴƛƴƎ ƎŀƳŜ 
ƳƻŘǳƭŜ ƻƴ {ƛƳŦƻǊƳŜǊ ǇƭŀǘŦƻǊƳ 
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Before developing corporate training session, make sure you read the description of Developer Tools.  
 
Depending on the goal, scenario, and schedule of the game, developer tools ensure initial business 
simulation settings: starter templates, global settings, independent suppliers. Once Simformer experts 
are acquainted with business game materials, they will provide consultations and help configuring the 
settings of particular goods.   
 
Also read Navigator of Simformer Platform functions. 
 
It is possible to issue printed certificates of participation (for business games with onsite moderation) or 
in electronic format (for moderated or non-moderated online business games). The e-certificates can be 
uploaded to the participaƴǘǎΩ ǎƻŎƛŀƭ ƴŜǘǿƻǊƪƛƴƎ ǎƛǘŜǎΦ  
 
Certificate samples 

 
 

 
 

The Gold certificate for the winners of the game.  

 

(for the first three winners in individual games and for all 
participants of the winning team in group games) 

 
 

Certificates for participation in a business game 

 

5ŜǾŜƭƻǇƳŜƴǘ ƻŦ /ƻǊǇƻǊŀǘŜ ¢ǊŀƛƴƛƴƎ {Ŝǎǎƛƻƴǎ 

/ŜǊǘƛŦƛŎŀǘŜǎ ŦƻǊ ǇŀǊǘƛŎƛǇŀƴǘǎ 

  {ŜǘǘƛƴƎ ǳǇ ǘƘŜ ǎƛƳǳƭŀǘƛƻƴ 

mailto:info@simformer.com


Business simulations for  
training and education 

 Order a free phone or Skype consultation  
with Simformer expert 

Contact us: https://simformer.com 
By e-mail: info@simformer.com 

Go to table  
of contents 

28 
 

If you have some business game ideas, please, contact us and leave the following information:  
 

Full name: 
 Company name (in case you represent a company). 
 Contact details (telephone, e-ƳŀƛƭΣ {ƪȅǇŜ ƴŀƳŜΧύΦ 
 Brief game description: target audience, the essence of the game.  

 
Simformer experts will help you with further steps and consult you on the process of business game 
development.  
 
 

 
 
In order to upload the business game to a Simformer Platform you will have to: 

 
Develop game content according to these methodological recommendations. Game content 
development is conducted by the Partners with assistance from Simformer experts. 
 
Set up a business simulation according to the goals of a particular game. The setting up of the 
simulation is conducted by Simformer specialists in collaboration with the Partners.  
 
Prepare business game description for Simformer Marketplace. It is conducted by the Partners 
with assistance from Simformer experts. 
 

 
 
 
 
 
 
 

 

{ƛƳŦƻǊƳŜǊ LƴǎǘǊǳŎǘƛƻƴŀƭ 5ŜǎƛƎƴΥ /ƻǊǇƻǊŀǘŜ ¢ǊŀƛƴƛƴƎ {Ŝǎǎƛƻƴ 5ŜǾŜƭƻǇƳŜƴǘ 

academy@simformer.com 
+370 520 30677 

Iƻǿ ǘƻ ǳǇƭƻŀŘ ȅƻǳǊ ǘǊŀƛƴƛƴƎ ǎŜǎǎƛƻƴ 
ǘƻ {ƛƳŦƻǊƳŜǊ ǇƭŀǘŦƻǊƳ 
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Quality Management course by dr. Dalius Serafinas in Vilnius University. 

The problem τ to understand Quality Management, one needs: 

 Systematical view of the business and its processes. 

 Knowledge of the whole business value chain. 

 Practical experience in business management. 

Solution provided by Simformer: 

 Business simulation with global virtual economy in order to form an understanding of the 

business as a system. 

 Keep the focus on Quality Management and Ƙƻǿ ƛǘΩǎ ƭƛƴƪŜŘ ǿƛǘƘ ƻǘƘŜǊ ōǳǎƛƴŜǎǎ ǇǊƻŎŜǎǎŜǎΦ 

 

.ǳǎƛƴŜǎǎ ƎŀƳŜ ά/ƻǊǇƻǊŀǘƛƻƴ ƛƴ 5ƛǎǘǊŜǎǎέ used for onsite training at Unicredit Bank, in Romania. 

Same scenario, but two different setups ς individual gameplay and team gameplay. 

The result ς absolutely different skill set development over the course of the business game. 

Evaluation by participants - NPS scores - 70% would actively recommend Simformer game moderators 

as trainers and 65% of them would actively recommend the training. 

 

Business game ά/ƻǊǇƻǊŀǘƛƻƴ ƛƴ 5ƛǎǘǊŜǎǎέ completed by over 120 students in Palestine Polytechnic 

University. 

PPU was searching for a way to modernize their study programs and courses. A decision was made to 

look for a modern and flexible solution to match the dynamic changes in educational needs. 

As a result, Simformer was chosen.  

 

 

LƳǇƭŜƳŜƴǘŀǘƛƻƴ ŎŀǎŜǎ 

±ŀǊƛƻǳǎ ǎƻƭǳǘƛƻƴǎ ŦƻǊ ŘƛŦŦŜǊŜƴǘ 
ŜƴǾƛǊƻƴƳŜƴǘǎ 
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SIMFORMER 

PLATFORM FOR DEVELOPING BUSINESS SIMULATION ς
BASED COURSES AND TRAINING SESSIONS  

 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
  

bŀǾƛƎŀǘƻǊ ƻŦ {ƛƳŦƻǊƳŜǊ tƭŀǘŦƻǊƳ CǳƴŎǘƛƻƴǎ 
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After you have selected the type of an educational product and started working on content, Simformer 

specialists develop the product on the Platform and provide the Partner administration rights to work 

on ǘƘŜƳΦ ¢ƘŜ ŘŜǾŜƭƻǇŜŘ ǇǊƻŘǳŎǘ ƛǎ άŀƴ ŜƳǇǘȅ ǾŜǎǎŜƭέΣ ǿƘƛŎƘ άƛǎ ŦƛƭƭŜŘέ ǿƛǘƘ ŎƻƴǘŜƴǘ ƻŦ ǘƘŜ Partner. For 

the product upload, Simformer uses LMS Moodle. If you already know how Moodle operates, you could 

upload the content without assistance. Simformer specialists can do the uploading for you.  

 
The type of business simulation is also selected for the product. The configuration is formed by 
Simformer experts and the Partner.  
 
After receiving the administrator rights, log in on Simformer Platform. In άNAVIGATIONέ choose your 
product and go to the product page. The example of new product page is shown below. To upload the 
ŎƻƴǘŜƴǘΣ ŎƭƛŎƪ ƻƴ άTurn editing onέ ƛƴ ǘƘŜ ǘƻǇ ǊƛƎƘǘ ŎƻǊƴŜǊΦ 
 

 
 
 

  

¦ǇƭƻŀŘƛƴƎ ǘƘŜ ŎƻƴǘŜƴǘ 

¦ǇƭƻŀŘƛƴƎ ǘƘŜ ŎƻƴǘŜƴǘ ǘƻ {ƛƳŦƻǊƳŜǊ tƭŀǘŦƻǊƳ 

/ƻƴŦƛƎǳǊŀǘƛƻƴ ǎŜǘǘƛƴƎ ōȅ {ƛƳŦƻǊƳŜǊ 
ǎǇŜŎƛŀƭƛǎǘǎ 
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In άADMINISTRATIONέ, select the ά!ŎǘƛǾƛǘȅ ŎƘƻƻǎŜǊ ƻƴέ option.  That way you will have the possibility in 
to add a source or a course item, and new modules as well.  
 

 
 

Go to the LMS function description on how to upload the content. 
 

 
 
 
 
 

  

¦ǇƭƻŀŘƛƴƎ ǘƘŜ ŎƻƴǘŜƴǘ ǘƻ {ƛƳŦƻǊƳŜǊ ǇƭŀǘŦƻǊƳ 
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